SEC

Smart

Code

This document is classified as Clear in accordance with the Panel Information Policy. Recipients can distribute
this information to the world, there is no limit on disclosure. Information may be shared without restriction subject

Future Service Management (FSM) Readiness Group

Meeting 10_2506

25 June 2026, 10:00 - 12:00

Teleconference

Agenda

Paper Reference

Meeting Lead Time

FSM
Welcome (10 Minutes) Readiness 10:00 — 10:10
Chair
Items for Business
Previous Meeting Minutes FSM Readiness_09_1106_01A —
1. | and Actions Outstanding | Meeting Minutes (GREEN) SECAS (MBH) | 10:10 — 10:25
FOR DECISION FSM Readiness_10 2506 _01B —
Actions Outstanding (GREEN)
Business Impact Category | FSM Readiness_10_2506_02
2. - = - DCC (MW 10:25 - 10:45
FOR DISCUSSION (GREEN) (MW)
FSM Readiness_10_2506_03A
(GREEN)
3 Hypercare FSM Readiness_10_2506_03B — DCG (SK 10:45 — 11:15
" | FOR DISCUSSION Appendix A (GREEN) (519 U
FSM Readiness_10 2506 _03C —
Appendix B (GREEN)
. FSM Readiness_10_2506_04A
Maintenance Release 2 (GREEN)
4. | and Beyond FSM Readiness_10_2506_048 — | D°C (RM) 15 = 1145
FOR DISCUSSION Appendix C (GRTEEN) -
Any Other Business
5. e NCL FSM Readiness_10_2506_05 Al 11:45 — 12:00
e CADENCE (GREEN)
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